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Charge

WebCon is a practical working group of people who maintain and update the website and strive to make it more effective for library users and staff.  WebCon creates and revises content that affects multiple units or the entire system; develops, evaluates, and recommends website improvements, changes, and guidelines to the Web Advisory Committee; recommends a logical presentation for teaching and navigation; and raises awareness among library staff about how web content affects other staff and users.   In FY08, WebCon was asked to create a list of needed content for the Libraries so that work can be assigned to create that needed content.

Activities and Accomplishments
The Web Content Working Group continued and expanded the Subject Guide project initiated in FY07.  

WebCon began its work on the premise that the Subject Guides are a value-added product, a tool that should not only list the resources available in a specific discipline, but also explain why and how certain products may be used.  Such a product serves our public well and also displays the expertise of our subject librarians.  Additionally, enhanced Subject Guides are more useful to library staff who provide reference and instructional services to patrons.  

WebCon performed a thorough review of all subjects currently in use, compiling and analyzing subjects culled from the library’s old web site, from selector assignments, and from class schedules.  The compiled list noted subjects with guides, subjects without guides, and suggestions for standardizing subject names with departmental or program names.  The Group then prepared a set of recommendations which was submitted to the Executive Committee on March 14, 2008. The Executive Committee met in April and referred the matter to the Research and Education Division. Several members of the Web Content Working Group then met with the Research and Education Division on June 4, 2008.  

WebCon also recommended in its annual review that, because the work of maintaining and updating the libraries’ web content is ongoing, the Working Group should be converted to a committee, with the proposed new charge:
WebCon is a practical working committee whose purpose is to maintain and update the libraries’ website and work toward making it more effective for library users and staff.  WebCon should oversee the libraries’ web content, represent content managers, and continuously review the relationship between content and presentation to ensure that they work well together.

