SFX Working Group Annual Report 2006 - 2007
Context Sensitive Menus
From July 13 to August 7, 2006 the SFX WG held 7 SFX training sessions attended by more than 85 library staff and faculty in preparation for moving into production.  SFX WG members also created announcements, published PR statements and created a series of SFX FAQ pages which they still maintain.  Services for the public for the SFX context sensitive menus began in August of 2006.  SFX context sensitive menus allows the University of Kentucky Libraries to display a menu of related services for individual article citations from a variety of databases.  The primary intention of this service is to provide immediate access to available electronic full text for the citation regardless of whether the full text is found in the citation's database or if it is found in a competing vendor's database. Other services can be provided to like searching a libraries catalog, interlibrary loan submission, author searching, Google or other search engine searching, etc. From all possible services the SFX working group selected the following services for the menus:

· Links to electronic full text from any database where it is directly available either for free or through the proxy server.

· Links to electronic full text from databases where it is potentially available, but the patron would need to search.

· Links to electronic full text from databases where it is only available on campus.

· If none of the above are available then a link to the main campus ILLiad server and a link to the Medical Center Library ILLiad server was provided.

· A link to InfoKat automatically configured to search for the ISSN, ISBN or a search configured for book or serial title of the citation was provided.

· A link to the SFX FAQ pages.
· A link to the Ask-A-Librarian web page.
· A link to the E-journals database to allow searching for potential options to the citation not yet configured in SFX.

The SFX context sensitive menu service is based on the NISO OpenURL standard which requires the configuration of OpenURL compliant source database to point to the University of Kentucky SFX server.  The server in turn must have up-to-date data about the electronic holdings of the UK Libraries from all possible vendors and sources. For OpenURL to work for UK three general aspects must be configured properly.

· UK OpenURL server (SFX).

· OpenURL source compliant databases which provide a link to UK SFX server.
· Proper data in the SFX server about available electronic holdings.
Over 25 databases and aggregator sites function as OpenURL sources pointing to UK's SFX server, and over 27,000 targeted E-journals are in the service. Since going into production in August of 2006 the SFX server has provided a menu 321421 times and 175891 times a user has clicked through to some sort of service—of course there is no measure of satisfaction here, only usage.
	Date
	Requests
	Clickthroughs

	2006-07
	4
	4

	2006-08
	2880
	1503

	2006-09
	21802
	11329

	2006-10
	28750
	15337

	2006-11
	30532
	17066

	2006-12
	15422
	9027

	2007-01
	21043
	10086

	2007-02
	39803
	19799

	2007-03
	45187
	23518

	2007-04
	52067
	30036

	2007-05
	29567
	16614

	2007-06
	34368
	21576

	
	
	

	Total
	321421
	175891


SFX A-Z List.
The SFX A-Z List was revealed to the public only in May of this year.  It is scheduled to replace the Filemaker Pro E-journals database on August 10th due to the duplication of service, duplication of effort, and technical problems with the Filmaker Pro services.  The E-journals service has a number of problems, but the data in it still remains the most complete information that we have on individual electronic journal subscriptions and due to the labor involved, delays in getting Ex Libris to update their Knowledgebase, staffing and priorities many of these E-journals are not yet configured in SFX, and many will still not be configured on August 10th.   There is staff-only information that is available in the E-journals database – passwords, IDs, account information, vendor contacts – which will not be available via the SFX A-Z List, but this information will be moved to a spreadsheet and maintained on SharePoint, so that staff may still access it.  The SFX A-Z List also has a number of advantages that E-journals does not have, like the ability to group E-journals into categories or to jump multiple pages in your search results or display Unicode characters.
Citation Server.

The last application that SFX provides is a citation server which would allow users to enter specific citation information into a form a get a menu based on the entered information.  The working group will need to assess this application and determine whether to deploy it or the best way to deploy it.
The working group will stay in existence until it writes a final report and recommendations on the SFX service.
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