Research and Education Division
Quarterly Report
Fourth Quarter (April – June 2009)
Activities

The activities of the Research and Education Division centered around attending to basics for the fourth quarter of the year.  Early in the quarter we were busy with the normal end of semester activity and during the latter half of the quarter most of the faculty was either on vacation or at a professional meeting.  In between, we were discussing white papers and the future of our services.
Reference
Reference Activity was up by 6.5% in Young Library over the spring semester of 2008 but our face-to-face contact with patrons was down by 8.6%. All of our virtual services increased over the same time period for last year.    
Information Literacy
Much of the information literacy for the last quarter was in teaching English 104 classes and individual consultations.  Assessment of our programs will be an important part of information literacy for the next academic year so we are availing ourselves of any workshops and programs that are being offered to be prepared to incorporate assessment into everything we do.  We increased the number of students we reached through our programs by 10% but taught 5 fewer sessions during the past academic year.
Academic Liaisons 
The continued need to reduce recurring expenditures comprised most of the Academic Liaison activity for the quarter.  Liaisons worked with the faculty in the subject areas to identify those journals that could be cut.  It is becoming more and more difficult to identify resources that are no longer needed and the discussion with the faculty is more time consuming than it has been in the past.

Faculty engagement continues with the Agricultural Librarian being part of the group inspecting two farms this past quarter and the Academic Liaison for Social Work continuing to work to provide resources specifically for the Center for the Study of Violence Against Children.

Other Services
Little Fine Arts Library noticed a trend in fewer books returned at the end of the Spring Semester.  Returns appeared to be average and not the flood they generally experienced.  Other libraries did not notice any difference in returns but Design Library saw an increase in  the in-house use of materials.  A review of the discharge statistics showed an increase in discharges for May of ’09.  The increase in discharges but the seemingly decrease in books to be shelved could be due to returns in Patterson Office Tower.  Fine Arts Library began checking in the books from the POT book drop when the Library Link closed on May 15th.  Lexmark Library saw a decrease in materials checked out but a doubling of their interlibrary loan requests for the quarter. The Transportation Library has completed the KTC Library Online Video Catalog.
Collaboration and Engagement
Staff in the Research and Education Division continued to be involved in a number of collaborative activities both within the library and around the campus as well as engaging with groups from off campus.
 Collaboration

· The Hub is partnering with UKIT to test Cosmocom as a viable chat service at the Hub desk.
· Library Faculty from the Medical Library and the Agricultural Information Center developed a poster session on the PI IACUC Literature Support Project that was presented at both the MLA and SLA Annual Conferences.

· Fine Arts Library is collaborating with the Gaines Center to create a community artist series (also engagement). 
Engagement

· Fine Arts Library and the Hub organized a student art exhibit in the Hub. The event included a reception for the families of the students from Tates Creek High School as well as UK faculty and staff from the admissions office. The exhibit was a ground breaking “town and gown” event.
· Fine Arts Librarian participated in the end of school party for the Pralltown Reading Group. This program is in partnership with faculty and students of the School of Library and Information Science.
Facilities 
· Antisocial incidences continue in Little Fine Arts Library.  Reports have been sent to Young on each incident.
· The College of Agriculture has initiated a conversation with the library on what the Agricultural Information Center should become. This conversation came at the point that the white paper on branches was being issued so it was a good time to begin the discussion.

· The AIC installed a Smart Board and new blackboards in their Training Room.

· Lexmark Library is preparing much of the physical collection for storage in anticipation of a move to a smaller space.
· Little Fine Arts Library is overhauling their locker system so they can check out their keys through Voyager.  Over half of the locker keys are now missing from the Fine Arts lockers and will need to be replaced in order to implement the new system.
Other Division News
· The Hub was one of the learning spaces featured in a photo album of learning spaces in Educause Quarterly, v. 32, no. 1, 2009, a special issue on learning spaces.

· The Hub and Science Library were toured by the Dean of Libraries, IT staff, librarians and architects Murray State University in preparation for the planning of Murray State Library’s new building.

· The Notable Kentucky African American’s database was awarded the 2009 RUSA Award. The award is given to a library for development of an imaginative and unique resource to meet patron needs for reference.

· The Distance Education Librarian was a virtual lecturer for a Distance Learning LIS course at University of North Texas.

January - March Progress on Strategic Initiatives
	1
	1.1 C
	Develop a system and structure to share information across all service points e.g. online FAQs, SharePoint, etc.


	Government Information Webpage content totally revised

	2
	2.1c
	Assess the effectiveness of library information literacy efforts
	Participated in the Collegiate Learning Assessment (CLA) 2 day workshop

	2
	2.2d
	Offer workshops in scholarly software applications such as ETD creation and EndNote
	3 EndNote workshops conducted in Young and AIC

	2
	2.3b
	Offer customized wepages for specific class assignments through the academic liaisons
	LibGuides ordered and installed

	4
	4.1a
	Implement the information commons concept in Young Library and consolidated Science and Engineering Library
	IKON given permission to explore providing printing services; AIC group looking at implementing a new service concept in the College of Agriculture


