Research and Education Division
Quarterly Report

Second Quarter (October – December 2007)
Activities
It was another busy quarter for the staff in the Research and Education Division.  Staff worked hard both on the front lines and behind the scenes to provide good service.  Here is a sample of the activities during the months of October, November and December.   
Library Literacy continues to be an active area in our division.  During the last three months of 2007 the staff in R & E reported 981 instruction sessions, consultations, or tours as well as 2 Endnote sessions.

The Engineering Library had an open house for their students with food and gaming.  The event was widely successful with over 900 students in attendance.

Reaching out to our users happened in many areas of the division during the last quarter.  This outreach was both to the University and to the Lexington community.

· University

· The Agricultural Information Center:

· Created an exhibit area for College of Agriculture student clubs to use 
· Began serving as a liaison between University Archives and the College on a 6 month project of preserving significant documents from both the College and the Agricultural Experiment Station
· Established a relationship with the COA Center for Excellence in Teaching & Learning

· Worked with the College of Agriculture administration to provide library services to their adjunct faculty at Kentucky State University

· The Education Library provided coffee and snacks for students during the week of final exams. This gesture was well received by all.

· The Hub ran horror movies, gave out candy, and staff dressed in costume for Halloween.  Graduate students roamed around the building offering candy and assistance.  They were most successful in talking to people in Starbucks and outside the building.

· The video windows in the Hub celebrated National Archives week with an exhibit “curiosities and Wonders of the UK Archives.”  The “mustaches” window included a blog which was featured on the popular internet site Boing Boing and continues to get several thousand hits daily. An exhibit from the Visualization Center was the second display of the quarter

· Participated in the “Come and See for Yourself” programs 

· Partnered with UK SLIS for the UK Minority Graduate Student Recruitment Fair
· Community
· Over 600 people attended the Looking At: Jazz Series, which was a partnership of Little Library, UK School of Music and the Lexington Public Library.  The project was funded by grants from ALA/NEH and LexArts.

· Kentucky Transportation Center was part of the KTC Technology Transfer Exhibit at the Kentucky Association of Counties Conference.

· Education Library participated in Library Day at the Lexington Public Library sponsored by UK Minority College Awareness Program.

· Organized the Minority College Awareness Program—Library Career Day at Lexington Public Library.

Facilities

Facilities continue to consume a great deal of time for staff of the Research and Education Division.   The Science and Engineering Project has been the focus of a number of staff in Research and Education as well as other divisions in the Library.  Progress was also made in realizing the total vision for the Information Commons.

Progress on Phase 1 of the Science and Engineering Project include:

· Storage of materials from Chemistry/Physics, Mathematical Sciences, and Geological Sciences

· Asbestos removal completed on third floor of the King Building

· Architectural plans reviewed and finalized by the working group

· Initial contact with Food Services to have coffee shop in the building

Information Commons 

· Wireless upgrade was done before the semester break and funded by campus It
· Meetings were held with Purchasing and Fed/Ex Kinko to give them first refusal on a copy center in the Hub

· Follow up continues on:
· Video editing and Presentations Rooms

· Tutoring Kiosk

· Wireless phone service 

Other R & E facilities;

· Faded and cracked light fixtures were removed from the florescent light fixtures in the Education Library, making the facility brighter and more inviting

· The renovation of the 3rd floor of Little for SLIS and the installation of sprinklers continues to impact Little Library with noise, dirt and inconvenience.  The project is nearing completion

· The AIC has a leak in a chemical pipe in its training room.  Fortunately, there was no damage.

· Three workstations were disassembled and reassembled in the second floor North Wing work area to make space to accommodate the STARRS group.

Other Activities
· Overtures have been made for some collaboration with TASC including development of a Student Academic Success Portal
· Partnered with UK SLIS for a recruitment fair at Kentucky State University

· Education Library participated as a part of the National Council of Accreditation for Teacher Education visit.  Statistical Information and other support materials were provided to the representatives

· Education Library staff met with faculty in the Rehab Counseling and Special Education regarding a project proposal to develop curriculum to incorporate Dolls with Disabilities as a teaching tool

· Several staff in R & E worked on the timeline for the Federal Depository program
October-December Progress Report on Strategic Initiatives

	Goal
	Objective
	Measure
	Progress

	1
	1.1a
	Implement a continuous system-wide training program that ensures that all customers have a good and positive library experience and that their needs are met
	· Training page created on Sharepoint with links to required training 
· Draft modules completed

	1
	1.1c
	Develop a system and structure to share information across all service points e.g. online FAQs, SharePoint, etc.


	· Staff in the Hub logging reference questions to look for patterns to begin an FAQ
· All service desks implementing LibStats

	2
	2.2d
	Offer workshops in scholarly software applications such as ETD creation and EndNote
	· 2 Endnote sessions conducted


	2
	2.2e
	Increase the collaboration of librarians with research faculty on research proposals, new academic programs and accreditation reviews
	ABET accreditation granted based on changes in SEL
Education Library participated in the National Council of Accreditation for Teacher Education visit

	5
	5.2a
	Impement a program to deliver library assistance in non-traditional campus locations
	Graduate assistants from the Hub in costume roamed the building and perimeter with laptops on Halloween

	6
	6.1d
	Sponsor the 2008 National Diversity in Libraries Confernce in Louisville and provide opportunities for UK Libraries faculty and staff to attend
	Fund raising begun for sponsors for the conference


