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Division Highlights

· WorldCat Local With working group configured WorldCat Local and ran a 60 day trial as part of SAALCK test.  Recommendation to purchase WorldCat Local and discontinue use of Encore was submitted to EC.
· Digital Programs.  Created calendar view of Daily Racing Form.   Worked on significant issue with searching and sorting DRF due to the quantity of data. Cleaned up old files from SAN and backed up to HSM.  Worked to automate more of the backup processes.  Added 11600 pages to the Daily Racing Form DLXS.  Added two features to OHMS: automatic word wrap of uploaded transcripts and a cosmetic change to the way the list of transcripts is displayed. 
· Google Analytic Stats.  Results of Google Analytic statistics are below. These stats are counted in a different manner than counts provided under individual services in this report.
	Service
	Visits
	Page Views
	Page per visit
	Bounce Rate
	Average Time on site
	% New Visits

	Web Site 
	457,076
	920,534
	2.01
	71.74%
	0:01:49
	15.50%

	Encore 
	15,584
	124,876
	8.01
	28.54%
	0:21:34
	47.45%

	Ezproxy 
	54,317
	76,348
	1.41
	80.94%
	0:00:32
	27.00%

	InfoKat 
	52,012
	429,096
	8.25
	18.91%
	0:05:22
	32.43%

	SFX
	83,095
	348,840
	4.20
	29.62%
	0:07:07
	27.51%

	ETDs 
	3,577
	12,668
	3.54
	60.86%
	0:02:02
	84.12%


Below are the Google statistics for the fiscal year for these services.  Please note that the date indicates the day we began gathering Google statistics for that service, so the statistics are from that date until June 30, 2009.

	Service Annual
	Visits
	Page Views
	Page per visit
	Bounce Rate
	Average Time on site
	% New Visits

	Web Site 7/11/08
	2,036,534
	4,289,262
	2.11
	71.11%
	0:01:54
	14.65%

	Encore 8/4/08
	114,214
	890,867
	7.80
	25.85%
	0:20:05
	52.63%

	Ezproxy  7/11/08
	247,627
	352,520
	1.42
	79.81%
	0:00:39
	31.10%

	InfoKat  9/5/08
	232,734
	1,931,988
	8.30
	18.64%
	0:05:19
	37.53%

	SFX   7/11/08
	361,238
	1,635,077
	4.52
	27.27%
	0:07:33
	30.62%

	ETDs  11/5/08
	8,111
	32,220
	3.97
	56.12%
	0:02:18
	80.66%


· SFX: During this quarter there were 1,018,400 menus requested from SFX with 170,516 click-through attempts to access a service.  For the entire fiscal year there were 3,802,850 menus requested and 768,611 click-through attempts.  3 SFX updates were applied.
· E-reserves.  During this quarter 22,947 electronic e-reserve documents were requested by and delivered to UK students, and 96,030 for the entire fiscal year.
· EZProxy.  During this quarter UK patrons initiated 51,139 unique off-campus sessions to access licensed library resources, and 224,529 for the entire fiscal year.  Also during this quarter, while on-campus, 137,741 times patrons clicked links to library resources that were handed off by ezproxy, and 640,196 for the entire fiscal year.   Added over 200 SAGE titles to EZProxy.
· Technical Support Requests.  308 recorded support requests were handled during this quarter. 

· Web Work.  Improved interface to Electronic Resources. Determined tag labels, wrote definitions for use on the site, tagged 1,700l existing electronic. Worked with Ed to establish best interface for current phase of the tagged resources project.  Revised and updated out of date electronic resource records. Added records for 23 new electronic products.  Also RIPM and RISM changed platforms that required creating new URLs for the new service. Modified site to reflect the demise of Courier-Journal access.
· Voyager  .  Voyager Access Reports:  Periodic Book Express, Circulation, Fund Expenditure, Patrons owing > $20 reports were produced. Tates Creek High School circulation activity report, reports to use for courtesy notice project, created special reports for Law dashboard, Law Shelf List, Young AV circulation checkouts.
Progress on Strategic Plan
· W. T. Young Library Network.  Item 4.1.d.  Project is complete. 
