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Division Highlights

· ILLiad Upgrade.  Upgraded Illiad on the server.  Installed and debugged all the new Illiad clients.  
· Windows SP3 rollout.  Rolled out Windows Service Pack 3 to fix a variety of problems including the flash drive failure problem. 
· Desktop Support.  Handled 178 service calls including projects like New SAPGUI installs across the library, upgraded IKON printers for Fine Arts, flash drive problem, Adobe Acrobat forms converter, creation of Adobe Reader 8 installer, Camtasia Installer, moving computers for the carpet installations in the cores, set up the new ghost server, created process for killing the Dell 745s.
· Voyager.  Still working with SAP Business Warehouse database to correctly recreate HR and CM patron extracts for Voyager, and working with IRIS programmers to access correct data for patron loads.  Wrote 5 custom Voyager reports.  Finalized plans with KYVL ILS consortium for Voyager server replacement and for August upgrade to Voyager 7.0. During this quarter there were 193,219 searches conducted on Infokat and there were 1,185,587 searches conducted for the entire 07/08 fiscal year.
· Web Site.  Redesigned all the Illiad webpages and user interface as part of new roll-out of Illiad.  Revised web Manuscripts entries, including information resource entries, maps and web pages for Child Dev., 19th Cent. Med. Collections moves. Clarified website references to AV services circulation and main circulation for AV materials, and AV Archives site. Created draft of organizational resources page to replace organizational procedures document.
· Ezproxy.  During this quarter UK patrons initiated 48416 unique off-campus sessions to access licensed library resources; for the entire 07/08 fiscal year there were 201323 unique off-campus session initiated.  Also during this quarter, while on-campus, 131243 times patrons clicked links to library resources that were handed off by ezproxy, and for the entire fiscal year there were 631429 times that patrons clicked links to ezproxy resources while on-campus.
· SFX: During this quarter there were 1,245,401 menus requested from SFX with 129,976 click-through attempts to access a service.  For the entire fiscal year there were 4,685,978 menus requested from SFX with 519,549 click-through attempts to access a service.
· Ereserves.  During this quarter 24,236 electronic e-reserve documents were requested by and delivered to UK students.  For the entire fiscal 07/08 fiscal year 101,744 e-reserve  documents were  requested and delivered to students. 
Progress on Strategic Plan
· Expand Library presence in social networking sites.  Item 5.2.e.  The Libraries hosted a party/exhibit on UK Island in Second Life in conjunction with the Kentucky primary election.  Miranda Hines, Cheri Daniels and Beth Kraemer recruited representatives from campaigns in Second Life and created display tables with information on candidates and voting in Kentucky.  (May 2008) 4.  Beth Kraemer worked with Dwight Newton from UK's College of Fine Arts on an exhibit about UK Island for the Second Life 5th birthday event (http://wiki.secondlife.com/wiki/SL5B) (June 2008).  Beth also did a demo / tour of UK Island for representatives of the Association of American Medical Colleges (June 2008). 

· Content Manger Training. Item 1.1.e.  This quarter Rob Aken conducted 15 one-on-one  web content manager training sesssions.

· Dspace Implementation. Item 3.4.a ETD training for new GAs in the Writing Center (June 2008)
