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Division Highlights

· MS Office 2007.  MS Office 2007 roll out to staff computers was completed. 
· Chat Software.  I.T. implemented and demonstrated the Crafty Syntax software which could be used for chat reference.  A working group examined the Crafty Syntax software and found it to operate very slowly on the virtual server.  I.T. setup a desktop computer as a server in the server room and Brian reinstalled and configured on the new server.  The working group further examined the product and determined it was too difficult to use.  The Crafty Syntax project was discontinued. 
· Servers for EastLib.  Agreement was reached between KVL, UK Information Systems and U of L Information Systems to provide new servers to replace the eastlib.kyvl.org and westlib.kyvl.org servers which house and run Voyager for the state consortium.  
· Digital Programs expansion.  New Troubleshooting on iArchives and SAN problems in Digital Programs continues. 
· Voyager.  MS Access reports written for invoiced items-Serials, MSS and titles added for Science Libraries.  Book Express – made changes to InfoKat to put it back in operation after winter break, then edited page to make the requests page more understandable.  New Titles Page – added Encore to this tab, so it would be accessible from this program within the InfoKat interface.  Tari Keller took part in Collaborative Testing of Voyager 7.0  for  5 days in January at the offices of Ex Libris in Chicago.  Programming with SAP Business Warehouse database to recreate faculty/staff and student patron loads for Voyager.

· Web Site.  Working with a number of content managers Rob as been reviewing and editing page.   Oversaw, reviewed  and edited the addition of 149 new information resources.  Troubleshot connection problems with ProQuest, EBSCOhost and especially LexisNexis in trying to resolve account differences in access between Law library and the remainder of campus.
· Find It Changes.  Worked with members of R and E to update Find It tutorial. Administrative interface for Find It was completed. The public interface still needs to be finished.
· Ezproxy.  During this quarter UK patrons initiated 63906 off-campus sessions to access licensed library resources.  Each session on average lasted 26 minutes. 
· SFX: December, January, and February updates were applied to SFX installation.  During this quarter patrons made 1675845 requests for SFX menus, and clicked through 193164 times to request full-text  services.
· TurningPoint.  Rob Aken worked with TASC to get the Turning Point audience survey clickers working for the February library faculty meeting.
Progress on Strategic Plan
· Network in Young.  Item 4.1.d.  Negotiated with the Provosts Office and with campus I.T. to find a solution for the wireless problems in Young library (wireless network in Young failed in several ways during dead-week and finals week of Fall ’07 semester). The Provost Office agreed to fund a part of a complete wireless upgrade in order to prevent another wireless network collapse.  Campus I.T. completed this part of the upgrade on March 24. 

· Content Manger Training. Item 1.1.e.  Two web content manager drop-in clinics were conducted, and   Rob Aken and Beth Kraemer conducted one-on-one content manager training sessions with 7 individuals during this quarter.  Rob also had 6 extensive follow-up consultations with faculty/staff.
