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Division Highlights

· Library System Calendar.  A system-wide calendar was created in SharePoint where events of note and importance may be added by anyone in the library system and viewed by all with SharePoint access.  You view the calendar by clicking "UK Libraries Calendar" under right-side Links on main SharePoint page. 

· EZProxy.  First line public service support for EZProxy has been turned over to Access and Delivery.  The majority of EZProxy issues that come into proxy-l are due to patron status in Voyager, and tend to be more of an Access and Delivery issue.  Links on the website and on the EZProxy login page are now pointed to circdsk@lsv.uky.edu, and first line questions will be handled there.  Secondline support for proxy questions can be referred by library staff to lib-ts@lsv.uky.edu. 
· Voyager Upgrade. Voyager server and clients were upgraded to version 6.1 starting on January 16th.   There were issues with the timing of this upgrade as it occurred during the beginning of the spring semester, and made it difficult for circulation staff--especially those who process reserves. The upgrade contained the long-planned-for 13 character ISBN expansion, but was not available from Endeavor in August (when we usually upgrade).  OCLC and other vendors started delivering records with 13 character ISBNs in January so we could not wait until August 2007.  From a technical point of view the upgrade was probably one of the smoothest.
· Student Loads into Voyager. We are still waiting on the extracts from the new IRIS/CM system, to test for loading into Voyager; the last load of student information occurred February 7 and has not been reloaded because student expiration dates are set to the end of the semester.  Our main concern is not having the extracts to test before needing to load the Fall Semester students in May, in order to have the incoming Medical Center students set up in Voyager before they start classes this summer; these would happen in the May 9th load, but without a test sample this load might be delayed. 

· Other Voyager News. Ex Libris has completed the creation of the index for bibliographic linking of serials in Voyager.  This new service was turned on in March.  We turned off the ability for users to log onto their library accounts with their social security numbers.   Faculty and Staff may now logon using their 8 digit university person numbers instead.   Students may not use their university student numbers to logon to their library accounts until the IRIS/CM loads begin.
· WebSite.  Improvements on the web site: More than one content manager may have access to editing a particular web page—this includes websites for campus library sites. Older versions of individual web pages are now archived and can be brought back and made current on the web site, so pages that change seasonally may be saved and mistakes will be much easier to correct. Content managers for subject libraries may add or remove links to the left side navigation bar to pages both internal and external to the library system.  Content managers may now reorganize the order of tabs within pages including the subject guide electronic resources tab; they may also remove this tab if they so wish.  Also all of the Young online maps for the web site and for the KIOSK have been revamped and updated.
· Encore.  The Encore Working Group has been formed and work is proceeding on this project. A complete extract of our data was pulled from Voyager and delivered to Innovative Interfaces Inc. for inclusion into Encore—other processes are being investigated to update and link the two systems together.  III released the URL to our interface in late March and the Working Group, I.T., and Department Heads previewed it.   More improvements are required before the Working Group will begin testing the interface on staff and the public.

· Computer Roll-Out.  Roll-out of new computers is proceeding.  In this quarter we upgraded computers for staff in Collection and Technical Services, Interlibrary Loan, Digital Programs, the Hub, Young Audio Visual, Maps/Geology Library, and the Design Library.  Over 350 old computers have gone through decommissioning and post-processing.
· FileMaker Databases.  Performance of the ejournals database continues to degrade.  The FileMaker database can only handle two simultaneous search requests and it delivers frequent errors to patrons.  This performance will only continue until we can move the public interface to the SFX azlist.
