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Division Highlights

· EZProxy.  Answered more than 128 questions for patrons having problems with EZProxy access, and configured 16 products for access via EZProxy service. 
· SAP / Voyager Interface. New Voyager patron loads are being developed from the new HR portion of SAP, implemented in April.   This project is still in process.
· SharePoint Intranet Service.  Technical implementation of the Microsoft SharePoint service has been established.  This service will be released to library staff when the policies and procedures are completed.

· Dell Desktop Motherboard swaps.  Due to leaking capacitors on Dell GX270s desktop support has swapped out 62 motherboards in computers across the library system. Under the new Dell warranty reimbursement tech support agreement this has generated $3100 in income. 

· Voyager Call Slips.  Call Slips were implemented in the test database, and the working group is evaluating the process and procedures for final implementation.
· Web Redesign.  Have trained 18 content managers on how to enter information into the new system.  Several performance issues arose on the server during this quarter and PEAR::DB was implemented, and SMARTY conversion has begun to improve web site performance and lessen the load on the web server. Migration of information into the new site is proceeding, and plans for the May 6th decommissioning of the old site have been established.
Strategic Objectives Update.
· SFX.  The SFX Implementation group began meeting again.  Finalized SFX button. Began implementation of context sensitive menus for e-resource targets, and automated the update of A-Z journals list.  Configuration of e-journal targets is proceeding. 
