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LibQUAL+ – The spring 2007 survey period was completed on April 6. Approximately 850 survey responses (319 or 38% with comments) were received in 2007 compared to 350 responses in 2004. The winners of the iPod, the autographed football and basketball were notified and agreed to have the prize announcement with their photos displayed on Facebook and on the Libraries web site. The survey results are being analyzed and a comparison with the 2004 results shows improvement in a number of areas. The aggregated data for participating ARL Libraries will not be available until December 2007.  However, since the score norms have shown stability over time, previous years’ score norms can be used for comparison with our current year’s results. A report is being prepared and results will be presented to library employees at the August 9th all-staff-meeting. 
UK Engagement Measurement Instrument – Compiled aggregated engagement information for the Libraries relating to circulation, reference and interlibrary loan and entered it in the database by the May 27th deadline. Answered questions from the librarians related to the EMI.
Strategic Plan – Developed strategic indicators and drafted a timeline.

IMLS Workforce Survey – Submitted the survey on the future of the library workforce on June 13th. 

Counting reference statistics by sampling – With input from other libraries, UK reference staff and the Assessment Committee, a method was devised for collecting reference statistics using sampling instead of an actual count. This method should simplify the recording of statistics for the public services staff.  An email with instructions for using the new method was sent to public services staff on June 4th. A follow-up and reminder, which included sampling guidelines and the ARL definitions for reference transactions, was sent on June 20.
Travel funding survey – Compiled updated information related to travel funding policies at benchmark institutions. Presented the findings at the May 16th library faculty meeting.
ARL SPEC Surveys – Coordinated the remaining 2007 SPEC Surveys.
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