Quarterly Report: April-June 2009

Access and Delivery Division

Submitted by: Pat Wilson

Highlights of Activities and Achievements

Joint Activities
AV Services:

Analyzed how to sustain services—relating to student assistant budget reduction for FY 2009-10.

After attending a product showcase and meeting with manufacturing representatives—distributed information pertinent to the B-108C Renovation Planning Group.

Kentucky author Ed McClanahan was recruited—to be the keynote speaker for the 31st annual National Media Market Conference which is being held in Lexington in the fall.  This was done in response to a request from the Executive Director of the NMM.

A Camtasia training module—is being created for student assistant training.

Updated software Ghost images—for PCs in the AV classroom, fleet of student laptops, and units in Auditorium, Gallery, and AV Screening Room.

Installed—equipment for​​ E-Mnet upgrades; digital patron counters for Science Library, and replaced TR monitors for Student Computing Services’ video editing suites.
Facilitated acquisition—of property numbers for assets management.
Troubleshot—problem with tapestry video display.

Statistical Information


Circulation 

2009

2008


Total Circulations:
4,126

4,821



Total Reserves
2,527

3,113

Reservations


Items Reserved
   450

  496

AV Events supported:





   104

    88
Circulation:

Key Replacement –assisted with the WTYL key replacement project by contacting each of the faculty and graduate students who have been issued keys to study rooms, posting signs on each study room door, and making arrangements for them to pick up their replacement keys.

Assisted with distribution and data collection—of WTYL 2009 User Surveys.

Participated in giving tours—for the Summer 2009 Debate Institute.

By request of the Space & Storage Committee—staff mapped stacks locations and capacities for the third and fourth floors of the Science Library and storage areas in the King Library basement.

Completed Tates Creek High School International Baccalaureate Pilot Program—maintained records of nearly 70 high school students; provided monthly reports on student activity to program administrative staff.

Statistics
	WTYL Circulation

	
	2008 Q4
	2009 Q4
	Difference
	% Change

	Initial External*
	19,989
	20,280
	291
	1.4%

	Total Circulations**
	22,243
	22,646
	403
	1.8%

	Reserves***
	1,706
	2,136
	430
	25.2%

	Holds and Recalls
	1,026
	1,064
	38
	3.7%

	Total
	44,964
	46,126
	1,162
	2.3%


*Checkouts (no reserves)        **Checkouts and renewals      ***Reserve checkouts and renewals

	WTYL Total Gate Counts

	2008 Q4
	2009 Q4
	Difference
	% Change

	211,519
	261,624
	50,105
	23.6%


	Circulation Questions Answered

	
	2008 Q4
	2009 Q4
	Difference
	% Change

	Directional
	n/a*
	1,063
	
	

	Phone
	
	42
	
	

	Walk-Up
	
	1,021
	
	

	E-mail
	
	0
	
	

	Reference
	n/a*
	3,007
	
	

	Phone
	
	869
	
	

	Walk-Up
	
	2,099
	
	

	E-mail
	
	39
	
	

	Total
	
	4,070
	
	


*Directional and reference questions statistics are not available for the 4th quarter of 2008.

Facilities and Storage Department
Facilities
Projects completed:

Completed Phase 2—of re-keying the William T. Young Library building.  Coordinated all efforts with Key Shop personnel including verifying all locks that needed to be changed. Compiled key orders for all group and faculty study rooms, staff offices and other lockable rooms in the Library and Ovid’s. Solicited requests from staff for keys they would need, ordered keys, and assisted the Dean’s Administrative Assistant in distributing keys. 
Completed the Space inventory—this is the first year that the inventory used the e-bars system exclusively and required specialized training on the new software. Conduct of the this year’s inventory  required a considerably greater amount of effort to clear up errors and to  input additional information, such as the number of workstations located  in every room.  During the course of the inventory 72 rooms were transferred to other departments.  The final room count for the Libraries is 503 rooms. 

Received 8 pallets of carpet tiles and sealer that had been previously stored at UK Stores (Reynolds Building)--transported all of the materials to a designated area in the Young Library.  
Changed the Book Express summer pickup schedule—to include emptying the Library Link bookdrop and delivering its contents to Little Library for check-in 3 days a week (M, W, F).  

Participated in the planning and execution—of the WTYL Staff Lounge renovation.  
Braced shelving—in the Design Library; moved and assembled additional shelving in Special Collections cataloging staff office
Storage
Completed project to transfer print JSTOR journal volumes—from Young Library to Kentucky Underground Storage (KUSI).  The project was coordinated by the Storage Unit Manager and  was a combined effort between Storage, Document Delivery and Collections and Technical Services (CTS) staff.  As a result much needed space on the 3rd floor was freed up.
· Total number of boxes packed:   831

· Total number of titles packed:  515

· Total number of volumes packed: 10,103
Upon approval of library IT staff, installed new software—that enables viewing KUSI  grayscale article scans which are part of the document delivery process from remote storage.
Statistics:

DOCUMENT DELIVERY & KUSI TRANSACTIONS ’09 & ‘08

	
	Transactions
Received
	Transactions Filled
	Items Sent to KUSI
(KING & JSTOR)
	New
Boxes
Sent to KUSI (KING & JSTOR)
	Boxes Retrieved from KUSI
	KUSI/
DISC Article
Scans

	APRIL ‘09
	316
	253
	2,778
	230
	86
	5

	APRIL ‘08
	333
	264
	5,025
	240
	111
	N/A

	MAY ‘09
	215
	130
	1,823
	140
	56
	48

	MAY ‘08
	258
	192
	0
	0
	64
	N/A

	JUNE ‘09
	281
	179
	5,592
	466
	78
	34

	JUNE ‘08
	272
	215
	229
	22
	66
	N/A


Interlibrary Loan
Completed ILLiad Web Circ training—for Subject Libraries (Fine Arts Library, Engineering Library and Agriculture Information Center).
Contributed to KYVL Concept Paper: Innovation Applications for Library Access and Resource Sharing (a request for economic stimulus funds)

ILL Lending Procedures for processing of Storage materials—documented new processes/procedures for material requested from KUSI and KASI.
Contributed to—WorldCat Local ILL programming.
ILL Borrowing received approval—for $20 nonrefundable overdue fine and ILL Lending Fee increase.
 Developed green/cost reduction process—with Fine Arts Library staff.

Statistics:

Borrowing   (stats may differ slightly from data report to D.O. as last month in t he quarter will decrease somewhat as transactions are cleaned up with final review)






2009


2008


Requests Received: 

5,545


6,429


Requests Filled: 
4,017


5,118

Lending



Requests Received:  
8,457


9,081





Requests Filled:  
4,936


5,440

Document Delivery



Requests Received: 
1,473


1,517


Requests Filled:
1,226


1,262
