Quarterly Report: April-June 2008

Access and Delivery Division

Submitted by: Pat Wilson

Highlights of Activities and Achievements

(notations in parentheses refer to relevant UK Libraries Strategic Plan items)
Joint  Activities:

WTYL 10th Anniversary—AV provided all known video of Young Library construction to Special Collections and Digital Initiatives Division; Facilities completed numerous activities/projects related to the celebration.
AV and Circulation— in order to provide greater accessibility to the Internet worked on a project to provide Ethernet cables for loan to students at five service points in Young Library.  Three hundred and fifty cables were processed and tagged.  The project was a direct result of feedback from the Student Government Association, and jointly sponsored by the Libraries and SGA. (1.2)  

Circulation, Medical Center, and Research & Education staff—made a major contribution to the revision and creation of several PowerPoint student training modules for use by all library units. The modules are now posted on Sharepoint. (1.1.a)

Worked with ILL—to establish a temporary plan for covering staff shortages in their area through use of staff in Circulation.

AV Services:

Completed upgrade in Gallery—by converting podium to a multi-media lectern.
Deployed Zone Free DVD and VHS players—in four key presentation spaces thus allowing international as well as NTSC (USA) discs/tapes to be played.
Transferred the Americas series which are in high demand—by teachers in Latin American Studies from VHS to DVD so that they remain available for faculty.
Statistical Information



Circulation


Total Circulations:  4,821



Total Reserves:  3,113



Reservations



Items Reserved:  496

Circulation:
Shifted and organized the Scott Collection in the second floor rotunda—to ensure that all materials have sufficient shelf space and available shelves are fully utilized. Continuing to security-strip material currently on shelves. (4.1.b)

Shifted Nineteenth-Century Medical Collection and Child Development Collection from the third floor south wing to the second floor south wing—freeing  up several ranges of shelf space in the bound periodicals area. (4.1.b)

Created library accounts for 31 students in the Tates Creek High School International Baccalaureate Program—a pilot program approved by the Dean of Libraries until August 31, 2008. Distributed library orientation information with the cards and kept circulation statistics.

Working with the School of Diplomacy created library accounts for 81 participants—in the Kentucky National Debate Institute and placed 150 items on reserve for their use.
Circulation staff created 8½ x11, color-coded stacks status maps—for the WTYL third, fourth and fifth floors for use by any department for review and planning. Maps designate shelf areas as “empty,” “under capacity,” “good,” “caution,” and “bad.” (4.1.b)

Statistics

	WTYL Circulations

	
	Total Circulations*
	Total Reserves**
	Total Renewals***
	Holds and Recalls

	April 2008
	25,766 
	2,595
	3,329
	461

	May 2008
	14,003
	846
	2,212
	255

	June 2008
	8,656
	669
	1,565
	310

	Total
	48,425
	4,110
	7,106
	1,026


*Charges and discharges         **Charges, discharges & renewals      ***Circ Desk & self renewals

	WTYL Gate Counts

	April 2008
	63,888

	May 2008
	34,934

	June 2008
	33,982

	Total
	132,804


Facilities and Storage Department:

Facilitated the development of an RFP (Request for Proposal) document and subsequent processes—designed to hire a moving company to move the Science Library collections.  (4.2.a)
Relocated furniture and shelving in preparation for occupancy—of new Science Library including relocating a large quantity of empty storage trays from the 3rd floor to the basement of King Addition; removed furniture and shelving from an office in the Geology Library; removed inside book drop cabinet from King Addition.  (4.2.a)
Assisted staff in the Chemistry/Physics, Math, and Geology libraries as they completed—sending materials to KUSI in preparation for moving their remaining collections into the new Science Library this coming fall.   

The total number of cartons sent to KUSI by each library during the course of the project: Chemistry/Physics Library- 2,306 boxes; Geology Library- 828 boxes; Math Library- 381 boxes.  (4.2.a)
Completed the first run through of a full inventory of the King Storage 1st floor monographs collection—resulting in finding a quantity of books previously designated as ‘Lost’.  Volumes have been sent to owning libraries and a list of missing books was distributed to all other UK libraries in hopes that some of these might be located. 

Submitted the annual Space Inventory—including a significant number of code and description corrections.  The Space Inventory records data for every room in every building that is used by the library. The codes indicate the purpose and capacity of the space in each room. 

Submitted Vehicle Inventory Verification forms—for both library vans in response to a proposed new policy for operation of electric or gas powered carts and utility vehicles on the campus of the University of Kentucky.
Assisted with the relocation of the Oral History Center—into new space in the M. I . King Building which included disassembling and reassembling shelving units and installing 12 acoustic wall panels.   

Statistics:
DOCUMENT DELIVERY & KUSI TRANSACTIONS

	
	Transactions

Received
	Transactions Filled
	Items Sent to KUSI

(Incl Geol; not C/P, Math)
	New

Boxes

Sent to KUSI

(Incl Geol; not C/P, Math)
	Boxes Retrieved from KUSI

	APRIL, 08
	333
	264
	5,025
	240
	111

	MAY, 08
	258
	192
	0
	0
	64

	JUNE, 08
	272
	215
	229
	22
	66


Interlibrary Loan:

Did a major upgrade  of the ILLiad customer web pages providing—a total new look and services since original ILLiad implementation in 2001 (ILLiad version 7.2).  (1.3)
Revised ILL web pages (ILL FAQ and ILLiad FAQ)—as a result of the ILLiad upgrade. (1.3)
LL/DD Staff compile information and recommendations to present to Doug Potts OCLC Director, Network Partner Programs—regarding  OCLC World Resource Sharing (WRS), ILLiad/Odyssey and other OCLC resource sharing products or initiatives.  
Provided ILL/DD report—on ILL activity at Library Link to R&E.  
Statistical Information






Borrowing   (stats may differ slightly from data report to D.O. as last month in t he quarter will decrease somewhat as transactions are cleaned up with final review)



Requests Received: 
6,429





Requests Filled: 

5,118


Lending



Requests Received:  
9,081









Requests Filled:  

5,440



Document Delivery



Requests Received: 
1,517



Requests Filled:

1,262



