Quarterly Report: January-March 2007
Access and Delivery Division

Submitted by: Pat Wilson

Highlights of Activities and Achievements
AV Services: 

AV Installation—continued in the Gallery.

Walker Wireless Patron Counter—arranged demo for wireless patron counter that feeds counts directly into computer program.

V-Brick InterneTV product—arranged demo for V-Brick product.

New Software Images—for B108A instruction microlab and student laptops completed.
Remote Management—of  B108C and Auditorium PCs established.

Test Results—on compatibility of LCD TV’s with EMnet reported to Creative Image Technologies.
The Hub—worked with contractors to get projectors working; installed PC that controls the projectors and LCD TV’s in the network racks; made connections from EMnet to new LCD TV’s in Cores two and four which allows projection of Hub information PowerPoint.

Worked with Lib-IT—to supply and support a newer PC for EMnet.+
Statistics:

Circulation: 6790

Reserves: 4046

Items Reserves: 675
Circulation:
Circulation Student Assistants –as a desk assignment did mailing for Special Collections department—stuffed envelopes.

Medical Center W’s housed in WTYL project—staff and student assistants concentrate efforts on moving materials out of WTYL to make room for materials from IDRC.

Voyager Upgrade—staff works with IT to prepare and run circulation activities manually during Voyager downtime as system is upgraded.  Staff took lead in making “manual circulation procedures” available to other campus circulation units.
Scott Collection—reviewed workflow for circulation of loose journals.
Food/Drink Policy—reviewed with opening the Hub.  

Facilities and Storage Department:

Space Inventory—completed by February 28th deadline.
Card Catalog Cabinets and Tables—in Special Collections Breckinridge Room moved; poster cabinet and atlas stand from IDRC moved to Breckinridge Room. 

Shelving—removed from Engineering Library.

Five Large Round Core Tables—stored and/or re-constructed as part of Young basement reconfiguration.

Re-Assembled Rectangular Tables—delivered from Young to the Oral History Office.

Assessed amount of shelving—on hand and submitted forms to UK Surplus to get it.
Over 2,000 Cartons—transported from Young Library to King as part of the big collection relocation effort, often moving up 80 cartons per day.  (MCL “W’s”; Young Reference; and US Government Publications)

Student Memorial Room—name letters re-attached onto the wall in the Hub.

Reprographics Filming Area—shelving removed.

Stabilized shelving—and began using new storage area, Young Library, Room B-44.

KUSI Operation—moved from Young Library to King Storage.

Coordinated the Move—of select IDRC collections from King to Young, from King to Little, and from one floor to another within King.  (Scott/Greenslade; US Government Documents; uncataloged materials; gifts)

Repair of Young Study Carrels—participated in preparations for repair.
Installation of Three Water Standpipes in King Building—worked with facility project managed by UK PPD.

Statistics:

DOCUMENT DELIVERY & KUSI TRANSACTIONS

	
	Transactions

Received
	Transactions Filled
	Items Sent to KUSI
	Boxes

Sent to KUSI
	Boxes Retrieved from KUSI

	OCTOBER, 06
	218
	186
	444
	37
	68

	NOVEMBER, 06
	254
	205
	75
	15
	90

	DECEMBER, 06
	152
	121
	25
	5
	32

	JANUARY, 07
	313
	224
	228
	19
	74

	FEBRUARY, 07
	394
	246
	96
	8
	99

	MARCH, 07
	359
	289
	285
	19
	78


STORAGE ACQUISITIONS

	
	Trays Accessioned
	Items Accessioned

	OCTOBER, 06
	102
	1,590



	NOVEMBER, 06
	121
	2,393

	DECEMBER, 06
	166
	2,798

	JANUARY, 07
	401
	6,031

	FEBRUARY, 07
	845
	12,692

	MARCH, 07
	845
	13,973


Interlibrary Loan/Document Delivery:
Major ILLiad Revision—department plans for ILLiad 7.2 which includes the Borrowing and Lending interfaces.

ILL Lending Goes to Non-Supplier Status—(could not be contacted by OCLC libraries to place requests) during the upgrade of the Voyager system.  Affected  statistics--(minus approx. 800 requests) and income (minus approx. $1,000)
ILL Borrowing staff acknowledged—in new book “The Cut of His Coat: Men, Dress, and Consumer Culture in Britain, 1860 – 1914” by Brent Shannon.
ILL provides backup staffing to Library Link—ILL Borrowing, providing one afternoon per week and on call coverage.
ILL/DD Hosts—Northern Kentucky University ILL Librarian.

Statewide Ground Courier Service Contract—worked on with KyVL.

Statistics:






(I/D Last Quarter)
Borrowing 


Requests Received: 

6565

+350


Requests Filled: 


5952

+297



Filled returnables: 

2775

+359


Filled non-returnables:
2277

-62

Lending


Requests Received:  

11640

+1947


Requests Filled:  


6763

+1272



Filled returnables: 

3199

+661



Filled non-returnables:
3564  

+611

Document Delivery


Requests Received: 

1373

*not reported/this is 1st qt that


Requests Filled: 


1127

does not include storage stats




Filled returnables: 
723 



Filled non-returnables: 404


