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Highlights of Activities and Achievements
Government Documents added to New Books Shelves—worked with CTS to add selected government documents to the New Book Shelves in WTYL.
ILL Lending Unit Goes to Non-Supplier Status—due to staff shortages, ILL Lending unit went to non-supplier for one week in March.  The status had monetary implications.

Reports on Most Requested and Supplied Journals—are now supplied to CTS on a monthly basis.

OCLC WorldCat Resource Sharing Systems (WRS) and ILLIAD Problems—due to changes in the WRS and an ILLiad upgrade, ILL requests were duplicated and the system locked up.  Additionally this caused downtime for the system.
Science Direct Request—borrowing transactions through Science Direct were worked out, and requests successfully ordered.
JAQs and Performance Evaluation Planning—the ILL and Circulation staff worked on performance evaluations and performance planning.  Additionally the Circulation department worked on updating JAQs.
LSTA Subgrant—Document Delivery staff worked with CTS on implementation of the LSTA automation subgrant..  The purpose of the grant is to create, operate and evaluate a model storage facility using the Voyager ILS.

Statistical Information


Borrowing 



Requests Received: 6,717



Requests Filled: 4,950




Filled returnables: 2,630




Filled non-returnables: 2,320


Lending



Requests Received: 12,510



Requests Filled: 7,147




Filled returnables: 3,221




Filled non-returnables: 3,926

Document Delivery



Requests Received:  1,483



Requests Filled:  1,233




Filled returnables:  579




Filled non-returnables: 654


Storage



Items sent to storage




Pieces: 960




Boxes: 80


Circulation  http://www.uky.edu/Libraries/Staff/circulation/stats.html
