Quarterly Report: July-September 2006

Access and Delivery Division

Submitted by: Pat Wilson

Highlights of Activities and Achievements
AV Services:
Department transferred from TASC to Libraries – worked with TASC and Library Administration to help ensure a smooth transition in early August

Viewing rooms designated for UK students, faculty, and staff only – created a room key storage grid and prepared signage posted July 1 alerting patrons of the change which became official August 23.

Served on Information Commons Working Group – Manager advised on AV aspects of the project, specifically the video art installation.  Prior to joining the group, obtained cost estimates from UK Physical Plant and equipment vendor for renovation of two AV viewing rooms that will become PowerPoint practice rooms under the Info Commons plan.

Facilitated move of The Study/Academic Enhancement to AV areas – moved AV Manager’s workstation to provide office space for Academic Enhancement staff; moved partitions and storage cabinets; converted room B-88 from storage to AV viewing to maximize available number of viewing rooms as a result of having four viewing repurposed for The Study; assisted integration of The Study into the PC Lab, including verification of status of Ethernet ports and adding software. 

Repaired computers prior to end-of warranty – replaced approximately 20 system boards on PCs, completing a process on all 75 units that began 8/05.  Library IT received $60 in credit per unit ($4,500 total) for this labor.  Also inspected and implemented repair on 34 laptop computers before warranty ended 9/29.

Repaired AV installation at tapestry display in atrium – diagnosed problem with power source to AV monitor and replaced same.  Some rewiring was required.

Statistical Information



Circulation




Total Circulations:  6,129



Total Reserves:  2,010



Reservations



Items Reserved:  519
Circulation:

Move of Medical Center “W’s” housed in Young Library – project is started to move monographs to storage.  Project is combined effort of ILL and Circulation staff.

Reserves’ training is given – on individual units in the library.

Ordered reserve wrappers and date due cards – collected information and ordered for the entire system.

Materials in storage available via Book Express – materials in storage were made available via Book Express for all UK library patrons.
Helped unpack IDRC “H’s” (country statistics) – the closing of IDRC at the end of September necessitated the move of the “H’s” housed there because of heavy use. 
Interlibrary Loan:

ILL/DD helped plan access/service issues to IDRC closure and storage collections – department worked with soon to be created Facilities and Storage Department to address access and service issues for materials located in IDRC and Storage.
Document Delivery/Storage split – planned the separation of document delivery and storage functions.  Document Delivery unit remained in ILL/DD and Storage unit is moving to Facilities and Storage.
Book Express service increases – requests have increased.  Several problems associated with rejected requests have surfaced.  Storage and Special projects units have solved the problem by directing patrons, who receive a failed request message, to a Retrieval Form which goes to Storage staff for problem solving.  

FAQs are added to web pages - staff creates and add information site.
ILL Borrowing Policy is revised and updated – by staff.
Move of Medical Center “Ws” housed in Young Library – project is started to move monographs to storage.  Project is combined effort of ILL and Circulation staff.

JSTOR titles retrieved and packaged – to be sent to storage.

MOSS Grant continues ​ - Document Delivery unit trained IDRC staff in the processing of requests, the use of planetary scanner, and preservation taping of boxes sent to storage.
Statistics: 

Statistical Information


Borrowing 



Requests Received: 4,875



Requests Filled: 3,726




Filled returnables:  1,863




Filled non-returnables:  1,863


Lending



Requests Received: 9,505



Requests Filled: 5,546




Filled returnables: 2,745




Filled non-returnables:  2,801


Document Delivery



Requests Received:  572



Requests Filled: 516




Filled returnables: 305 




Filled non-returnables: 211


Storage



Items sent to storage




Pieces: 540




Boxes: 36

