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LibQUAL+
The Committee completed the preparations for the 2007 LibQUAL+ survey which was run from March 19 – April 6, 2007.  Incentives offered this year included an 8 GB iPod nano, a basketball autographed by Coach Tubby Smith and a football autographed by Coach Rich Brooks.  IRB approval was obtained and will be valid for 6 years. 

Email addresses for graduate and undergraduate students were obtained from the Registrar and faculty email addresses were drawn from campus directory. The survey link was emailed to the sample of faculty and students. Publicity for the survey included ads on Facebook and in the Kernel, posters and flyers on campus, emails to departments from liaisons and a news release from UK Public Relations with a notice in the UK News and on the University’s web site. There were approximately 850 responses to the survey. Survey results are being analyzed and a presentation for the library staff is scheduled for August in the William T. Young Library Auditorium.    
Counting reference questions by sampling
At the February 2007 department heads meeting, a decision was made to use sampling as the method of collecting reference statistics. Starting in July 2007, instead of recording hash marks for every reference and directional question answered throughout the year, public services staff will record reference statistics during only three, week-long sampling periods. The sampling periods will be the first week in July and the week before mid-term in both the spring and fall semesters (covering all hours that the library provides reference service.) Statistics will be collected for directional and reference questions. A count will also be kept to track if the question was received or answered online or by email.  A formula will be used to calculate the annual statistics.  

