Assessment Committee Report 2004-05

Members:  Ann Doyle Fath, Judy Fugate, Bev Hilton, Beth Kraemer, Judy Wiza (chair)
The Library User Satisfaction Survey was the main focus this year. 

· Purpose of the survey: to collect data on users’ satisfaction with the resources and services in individual campus libraries. 


· Committee members developed a standard list of questions; Each library was given the option to add questions to their survey related to their specific services and collections. 

· Library User Satisfaction Survey was launched in October 2004. 

· Beth Kraemer created the web-based survey forms (and PDF’s for paper copies) for each library and also created the Excel report with data from the survey database. (We are very grateful for Beth’s technical expertise!) 

· 1,461 surveys were completed representing all user groups; 683 surveys (or 46%) listed comments; 17% of the surveys were collected in paper form. 

· Reports were prepared for library staff in each of the libraries, for the Executive Committee members, and for individuals coordinating specific services across libraries (such as information literacy, marketing, academic liaisons, collection management, etc.) 

· The data identified strengths as well as areas for quality enhancement and will serve as a benchmark for measuring future improvements in the libraries.
 
ARL Statistics:  Due to staff changes during the reorganization, members of the Committee met with individuals in the library system to ensure the continuity of data collection for the annual ARL Statistics report. 
· This year data is being collected from the Voyager system for the total number of monograph and serial volumes added during 2004-05. 
· The total will be compared with results from the manual data collection process.  
Implementation of ARL E-Metrics: July 1, 2004 to June 30, 2005: The Committee continued to work with individuals in the library system to coordinate data collection for the ARL E-Metrics Statistics. Database administrators and liaisons are providing usage statistics for the electronic resources in their areas. ARL staff continued to provide clarifications for the E-Metrics data collection process.
Review of Assessment Methods in the Strategic Plan: The Committee reviewed the assessment methods used to measure outcomes for goals and objectives in the strategic plan. 
