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2004 LibQUAL Survey

The UK Libraries participated in the 2004 ARL LibQUAL+ survey from March 29-April 16. A total of 355 surveys were completed. Publicity for the survey included notices on the Libraries website, posters/flyers in campus buildings (including P.O.T, the Student Center, White Hall Classroom Building, and buildings with branch/Associate libraries), pre-survey email announcements sent to the random sample selected for the survey and the distribution of  LibQUAL bookmarks from ARL. Lorinda Wang of the SSTARS Center is providing assistance with the LibQUAL SPSS file for the individual subject library data. Analysis of the complete LibQUAL results will be available when we receive the ARL LibQUAL score norms and the SSTARS Center data.    
2004 ARL Statistics and review of current practice

Members of the Committee reviewed the current practice of ARL statistics collection in the UK Libraries by meeting with units and individuals to discuss their procedures and methods for collecting ARL statistics. Currently, for the “volumes added” item most data collection consists of a manual count of items as they are processed. (In some cases, these totals are tied to items on an individual’s PDP.) The Libraries goal is to increase the amount of data collection via machine-readable methods through Voyager, etc. Currently, since there are a significant number of items that are not bar-coded/linked to item-records in Voyager, it is not possible to get an accurate machine count for the total number of volumes in the collection. However, in Special Collections and other areas, plans are beginning to be formulated to address this issue. 
For the upcoming year, changes will be made in Voyager to tag the work of selected processing units (setting up flags, etc.,) to allow an accurate machine-readable report to be produced for the “volumes added” measure for the 2005 ARL statistics. The Committee members also compared the University of Kentucky ARL statistics with the data for the 10 libraries ranked five above and below UK in the ARL Index to look for categories where the numbers affecting the ARL Index figures were significantly higher or lower for UK than the averages for the group. Compilation of the 2003-2004 data will begin when the forms are received from ARL.    
 Individual library surveys to enhance data from LibQUAL surveys


Members of the Committee completed developing a survey form that will be used by individual campus libraries to provide library-specific data on user satisfaction to supplement the results from the LibQUAL surveys. A standard core of questions will be included for every library  but each individual library will be given the option to tailor their survey by adding questions that will provide data on services and collections specific to that library. The survey form will be sent to SCT directors and branch/subject libraries for review and comment. The locally developed library  user surveys will be distributed in the fall 2004 and data from these surveys will be used to measure user satisfaction and to track progress in quality enhancement in the individual libraries as required by the university.  
Survey/Focus groups for 24 hour access pilot (in consultation with Gail 



   Kennedy)
The Committee developed a set of survey questions on library-hours that were included in the University Office of Student Affairs survey of student life at the request of Student Government President Rachel Watts. Gail Kennedy worked with the Committee to develop another survey to collect data on the Little Library 24-hour-access pilot project. Survey results (data analyzed by Beth Kraemer) indicated that quiet study was the primary reason students use the library during the late night/early morning hours. Due to waning interest on the part of Student Government after the Little Library began its 24 hour schedule, the focus groups to research student services  in a 24-hour library facility were cancelled.  
Implementation of ARL E-Metrics for July 1, 2004
Committee members had numerous meetings/communications with staff members throughout the library system to determine how various data elements will be collected for the ARL E-Metrics Supplementary Statistics beginning July 1. Numerous questions/requests for clarification were sent to ARL staff and additional clarification and guidelines will be provided by ARL during the summer months. 

New xc codes (expenditure class codes) were created and will be applied to items/invoices to track expenditures for several categories of electronic resources including: electronic journals, electronic full-text journals, electronic reference sources and electronic books. Staff in the library system are prepared and will be providing data for the numbers of electronic resources, database usage statistics, web log analysis, etc. After many preliminary meetings and much communication with staff throughout the library system (during the spring semester), two orientation meetings were held June 8 and 10 to inform library staff about the purpose of and procedures for E-Metrics data collection.
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